CALL CENTER

MOBILE APPLICATION

Take Control of Your Call Center with our Powerful Mobile App.
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APP Benefits

) Agent Can directly Whatsapp and SMS People
a DND Calling

% 1:1 parallel Calling

$% Spam Protection

® 100% up time | 0% Down Time

@ Start Your Call Center within 24 Hours
#5 Start Your Call Center in Remote Area
& Agent Can Work From Home

B 100% Live Reporting (24X7)

'+ Individual Agent Reporting Available




)0 HOW DOES IT WORK ?
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WEB PANNEL UPLOAD DATA AGENT CAN AW’EEEII%_LI!.EE%I\I;IRIE&TE
START CALLING CAN WHATSAPP & SMS

YOU CAN CHECK DATA AUTO DATA SAVED &
THE QUILTY SAVED TO AUTU. NEXT CALL START

(RECORDING, DURATION,
FEEDBACK & MORE) ADMIN PANNEL
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i

2&9Call Center

Remember me & Forgot pwd?
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Q@Call Center

@ Dashboard TEST COMPANY

[3 Message box

SAgents

Create Survey Total Leads

Create Question

AGENTS MONTHLY PERFORMANCE

Today Call

All Agent

Tommorow Call

Yesterday Call

‘9 Test~
Dashboard e
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Q@Call Center

&) Dashboard TEST COMPANY

Total Leads

Create Question

Agent Name It Agent Code
hemant Tes2(C6]l

Santosh Yadav Tes2]pE*&

shiv Tes2#"85(
Test Agent Tes2)csaN

vinod Tes2:(c>V

Showing 1to 5 of 5 entries

764 €

Today Call

v entries

Email
hemant@bol7.com

santosh@bol7.com

shiv.mishra.2007@gmail.com
testagent@test.com

sunilvakreu@gmail.com

Password Total Leads
:BMblcz&a; 50

SGH&-
&K)dy

rpl;:R9#U{!
mO0~kow)=N;

ufu//g:{Ai

Tommorow Call

Follow up

Retry
Remaining  call Sale

22 @ 3

m

Status
[.
l‘

UPLOAD DATA

Yesterday Call

Details Download
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@Call Center

@) Dashboard SHIV

[3 Message box

SAgents

80

Create Survey Total Leads Today Call Tommorow Call Yesterday Call

Create Question

Show 10 v entries Search:

-
we

Date Client Name Client Phone No. Rec Start Time End Time Durration 30_Pulse  IN/OUT  Note

2023-04-04 AA 9700961170(9700961170).20230404132246.mp3 13:22:20 13:23:10 00:00:50 2 Call out demo to
Rafi sir
scheduled
5:00pm,
Schedule
Later

2023-04-13 AA 9912922233(9912922233)_20230413122804.mp3 12:27:52 12:28:47 00:00:55 2 Call out demo only
scheduled
latter
3:00pm,
Schedule
Later

2023-04-13 AA office Bol7(7014776680)_20230413120948.mp3 12:09:38 12:09:51 00:00:13 1 Call out . Sale
Done

2023-04-14 18:17:52 18:18:43 00:00:51 Call out . Invalid
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_ SUBMIT

WELCOME
10

AGENT LOGIN
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317PMO ¢

vinod

vinod

vinod

vinod

7014776680

7014776680

7014776680

7014776680

7014776680

7014776680

7014776680

7014776680

7014776680




CAN ENTER FEEDBACK

WHATSAPP MESSAGE
VOICE TO TYPE

&2y CAN SCHEDULE CALLS BY DATE & TIME

@ MESSAGE AFTER CALL

@ SAVE AND CALL NEXT

@ CALL AGAIN

Q SAVE AND PAUSE
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—s SETTINGS

INCOMING CALL DISCONNECT

Our Agent will talk you in 24 Hours
Our Agent will talk you in 36 Hours

Our Agent will talk you in 48 Hours

. INCOMING CALL DISCONNECT(DND)

REMOVE CALL RECORDING FILE

OUTGOING CALL MESSAGE (

joing M

E2) MESSAGE AFTER CALL

FkkdFk ok kk kK kdk Kk kk

Not Set yet

Call Delays in Seconds (5-10) (

@ CAN DELAYS CALLS
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Watch the Demo Video

S Al UELILEL QUILLIVIL TUL 1EISHHIAIRTULY FEAIID Ul Al J1LED

Not secure | mobile-call-center.com/compary

) 0:09/2415

Seroll for details

iy
By

O Click to Watch
Demo Video in Hindi

© Not secure | mobile-call-center.com/company/dashboard

A&sCall Center L)

©

an

2871 @

3 Tommorow Cal

AGENTS MONTHLY PERFORMANCE

3
By

$ Click to Watch
Demo Video in English


https://vimeo.com/845469210
https://www.youtube.com/watch?v=dnW81225Upg

/11111 /1/1/]1/
Thank You!
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+91 78074 04040 WWW.BOL7.COM (oo £ ABlock, Sector b,




